
 
 
 

 

 
 

Delisted Service Providers – Sun Life 
 

Sun Life publishes a list of delisted service providers.  In order to protect against increased costs due to questionable 
claims, Sun Life will disallow claims from certain healthcare service providers, clinics, facilities, or medical suppliers.  
There are several reasons that may lead them to put a provider on this list such as, the names provided on invoices that 
do not work at the named clinic, a provider does not validate services or provide requested information or they provided 
invoices for multiple members within a time period during which the services could not have been rendered.   

You will find this list on Sun Life’s website on the left hand side once you log in to the member website. You must allow 
popups for the list is displayed.   
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Once the pop up window is displayed you will see a list of delisted service providers  

 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

It is important to check the list of 
delisted service providers 

regularly as your claim will be 
denied if you use one of these 
providers.  It is important to be 
vigilant and continue to keep 
costs in check so we can all 
benefit from our coverage. 
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If you have any questions regarding your benefits coverage, contact Sun Life at  
1-800-361-6212. Our contract policy number is 014098. 

Protecting Your Health Benefits 
Here’s a list of do’s and don’ts to help you protect health benefits.  

 
 

 
 
 
 
Report suspicious activity  
 If you are suspicious of any activity, offer, or request from a service provider or medical equipment supplier contact Sun 
Life's Fraud Hotline, toll free at 1-888-882-2221 or email them at clues@sunlife.com. Your confidentiality will be 
protected. 

 

York University Pension Plan 
Changes to the York University Pension Plan 
As previously announced, this a reminder of the changes to the pension plan effective July 1, 2015  

• For the calculation of pensions at retirement, the money purchase account balance as of the last day of the 
month immediately preceding the date of retirement will be used. For example, a member retiring September 1, 
2015 would have their money purchase account balance at August 31, 2015 used in the calculation of their 
pension.  

• The existing Pension Plan eligibility criteria is being replaced for full-time permanent and full-time contract 
employees with the following: 
 

o Full-time permanent employees (24 hours per week or more): Pension Plan enrolment will be 
mandatory on the first of the month coincident with or next following the date of hire.  

 
o Full-time contract employees (24 hours per week or more): Pension Plan enrolment will be optional on 

the first of the month coincident with or next following the date of hire if the contract is longer than one 
year; otherwise Pension Plan enrolment will be optional on the first of the month coincident with or 
next following the completion of one year of continuous service or, if a break in service of no more than 

• Do be vigilant. Watch for others abusing our health plan and 
report these abuses to us or to Sun Life on their anonymous tip 
line (see below). 

• Do check the receipts and explanation of benefits you receive 
for products or services. Make sure these accurately reflect 
what was received/done. If there is a difference, report it. 

• Don’t sign your name to blank claims forms. Doing so, allows 
others the opportunity to submit false claims. 

• Do ask for copies of any forms that you sign. 
• Do be suspicious of free services that require your health 

insurance information. Remember, if it is free, there isn’t any 
need to share insurance information. 
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four months, upon the negotiation of a successor contract and fulfillment of one year of service in 
aggregate. Enrolment in the Pension Plan will be mandatory on the first of the month coincident with or 
next following the date on which the employee has completed two years of continuous service.  

 
• The Eligible Spouse of a deceased active member may elect by written notice filed with the University within 90 

days of receiving an option statement an immediate or deferred life annuity that commences before the Eligible 
Spouse attains age 71. The Eligible Spouse or former Spouse may also elect to have the lump sum amount 
transferred directly to a registered retirement savings plan or registered retirement income fund. In all other 
cases, the death benefit shall be paid as a lump sum.  

 
• A Member may elect to cease making required contributions to the Plan at or following his or her normal 

retirement date but continue to work at the University. This election is irrevocable and must be made at least 
two months in advance of the first day of the month on which contributions are to cease.  

 
• The 35 year limit on pensionable service under the Minimum Guaranteed Benefit will be removed.  

 

York Fund Rate of Return 
The monthly York Fund Rate of Return showed a positive return for May with a return of 1.53%.   

 
The year to date fund rate of return is 8.0%, influenced by the positive return of May. 
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Retirement Services 
Retirement Planning is important and we continue to bring you educational seminars and workshops around common 
themes of retirement. The areas of interest include information on the Pension & Benefits here at York, as well as 
financial issues beyond York. We also cover health and lifestyle issues. The seminars and workshops we offer are posted 
in the P&B Times and in the York Employee Learning Calendar YELC. We request that you register for seminars and 
workshops by clicking on the links provided, or on the website at yorku.ca/retire or through YELC. 

Seminars  
New Employee Seminar (First 5 Years at York) 

If you are newer to York and would like to better understand the details related to pension and benefits, please join us 
for this seminar.  Some of the topics covered include:  

• Eligibility in the Pension Plan 
• Designating a Beneficiary (Pension) 
• Contributing to the Plan 
• Leaves of Absence/Reduced Load 
• Transferring funds into the Plan 

• Calculating your Pension 
• Leaving the plan Before Retirement 
• Death Before Retirement 
• On line help 

 
Date:    Tuesday, June 23, 2015 
Time:    12 p.m. to 1 p.m. 
Location:    York Lanes 284F 
 

To register for this presentation please CLICK HERE.  Slides are available for printing on our website www.yorku.ca/retire 
up to 2 days prior to the event, by clicking on “Seminars” (located on the left pane) and then “Seminar Slides”.   This 
seminar will be Live Streamed as well.  When registering please indicate whether you will be joining us in person, or 
viewing via the web.  If you choose to view via the web, we will send you the link to view a few days before the event.   
Please note there is a limited number of in person spots.   
 
Presented by:  Catherine Federico, Pension & Benefits Support Specialist, Pension & Benefits Office 
 
Mid-Career Seminar – From a Pension Perspective 
If you have been at York for more than five years, and would like to understand York’s Pension Plan as it relates to your 
retirement planning, please join us for this seminar.  Some of the topics covered include: 

• Designating a Beneficiary • Contributing to the Plan 

https://hr.apps01.yorku.ca/machform/view.php?id=34951


6 
 

• Leaves of Absence/Reduced Load 
• Transferring funds into the Plan 
• Retirement Dates 
• Calculating your Pension 

• Maximum Pension 
• Leaving the Plan Before Retirement 
• Death Before Retirement 
• On line Help 

 
Date:    Wednesday June 24, 2015 
Time:    12 p.m. to 1 p.m. 
Location:    York Lanes 284F 
 

To register for this presentation please CLICK HERE.  Slides are available for printing on our website www.yorku.ca/retire 
up to 2 days prior to the event.   This seminar will be Live Streamed as well.  When registering please indicate whether 
you will be joining us in person, or viewing via the web.  If you choose to view via the web, we will send you the link to 
view a few days before the event.  Please note there is a limited number of in person spots.   
 
Presented by:  Catherine Federico, Pension & Benefits Support Specialist, Pension & Benefits Office 
 
Upcoming Seminars  
Pre- Retirement Seminar (within five years of Retirement) 

If you are within five years of retiring from York, you may want to consider attending this seminar for a look at the 
pension and benefits considerations.  Some of the topics covered include:  
 

• Designating a beneficiary 
• Contributing to the plan 
• Leaves of absence 
• Transferring funds into the plan 
• Retirement dates 
• Calculating your pension 
• Maximum pension 

• Annual adjustments to pensions 
• Receiving your pension payment 
• Death before and after Retirement 
• Post-retirement benefits 
• Planning retirement 
• On line help 

 
 Date:    Friday June 26, 2015 
Time:    12 p.m. to 1 p.m. 
Location:    York Lanes 284F 
 

To register for this presentation please CLICK HERE.  Slides are available for printing on our website www.yorku.ca/retire 
up to 2 days prior to the event, by clicking on “Seminars” (located on the left pane) and then “Seminar Slides”.   This 
seminar will be Live Streamed as well.  When registering please indicate whether you will be joining us in person, or 
viewing via the web.  If you choose to view via the web, we will send you the link to view a few days before the event.   
 
Please note there is a limited number of in person spots.   
 
Presented by:  Catherine Federico, Pension & Benefits Support Specialist, Pension &Benefits Office 
 
 
 
 
 
 
 
 

https://hr.apps01.yorku.ca/machform/view.php?id=35708
https://hr.apps01.yorku.ca/machform/view.php?id=36025
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Contact List 

How to contact the Pension & Benefits office: 

Email us at askpb@yorku.ca   

Call us at 416-736-2100 extension (27572) between 8:30 am and 4:30 pm Monday to Friday  
• For Fridays from June 1 up to and including Labour Day weekend the phones will be answered until 3:30  
• Please have your employee ID number available when you call. 

 

 
 
Here are some websites you can access to gain more information:  

• Sun Life’s Plan Member Services:  sunlife.ca/member 
• York’s Retirement Planning Centre:  yorku.ca/retire 

mailto:askpb@yorku.ca
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• York University Retirement Planner:  yorku-ret.ca 
• York’s HR Self Service:  hrselfserve.yorku.ca 

 
This newsletter is designed to present York employees, former employees and retirees with useful general 
information pertaining to their pension & benefits.  Please keep in mind that as this newsletter is 
distributed to different groups with different entitlements, all articles may not pertain to you and your 
situation. In the event the information contained herein conflicts with the applicable contract, policy or 
guideline, the terms of the contract, policy or guideline will prevail. 

 


