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The Retirement Planner

https://retire.info.yorku.ca

https://retire.info.yorku.ca/
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If you are a first time user or if you have forgotten your password:

1. Click on the Retirement Planner Online Tool button, or go to https://www.yorku-ret.ca/

2. Click on “forgot your password”.

3. Enter your York Employee Number and click on the Submit button. Click "Submit" and a password will be sent to the 
email address we have on file. Please contact Pension & Benefits if you receive an error. The password email is from 
askpb with the subject "York University - Automatic Response/ Réponse automatique and it may go to your junk folder.

4. Once you have received your password, return to the planner again and enter your York Employee Number and 
password.

5. Your current password provided by YURP should be changed immediately. Select the “Change Password” option. 
Review the information in the window and follow the instructions to change your password.

6. To use YURP, click on the “Planning” tab.

7. Review the information carefully and follow the instructions on each page.

Login Instructions

https://www.yorku-ret.ca/
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The Retirement Planner…
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• All documentation should be sent electronically to askpb@yorku.ca for the fastest processing

Documents can be mailed through Canada Post as we are in the office every two weeks for processing of mail 
and/or cheques therefore there will be delays in processing 

• We can be reached by phone or email 

416-736-2100 x27572 (askpb) or askpb@yorku.ca

Our phones are answered between 9 am and 4 pm.  If you do not reach us and receive our voicemail, please note 
that we will return your call within 24 hours.  

• We can also be reached through our portal at https://askpb.yorku.ca/cherwellportal/pbmain#0

• Our website also has a great deal of information at https://retire.info.yorku.ca/

• Great information as well as our service standards can be found in our monthly publication The P&B Times 
https://retire.info.yorku.ca/resources/p-b-times/

The Pension & Benefits Office

mailto:askpb@yorku.ca
mailto:askpb@yorku.ca
https://askpb.yorku.ca/cherwellportal/pbmain#0
https://retire.info.yorku.ca/
https://retire.info.yorku.ca/resources/p-b-times/

