
Signing up or 
Changing Your 
Benefits – What 
you need to know

PENSION & BENEFITS
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https://retire.info.yorku.ca/

Pension & Benefits Portal

https://retire.info.yorku.ca/
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https://askpb.yorku.ca/cherwellportal/pbmain#0

Pension & Benefits Portal

https://askpb.yorku.ca/cherwellportal/pbmain#0
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Pension & Benefits Portal
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Pension & Benefits Portal
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Benefit and Change Service 
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Can be found on yu link

Employee Resources

Forms and Documents 

Pension & Benefits

Print form          Fill it out            Scan/take a 
picture and email to askpb@yorku.ca 

Benefits and Change Form
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Benefits and Change Form
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The following proof of relationship documents will be accepted:

Proof of Relationship

If married:

* Copy of Marriage certificate 

* Copy of mail with same address as employee

* Copy of proof of joint bank account

* Signed declaration by both parties that you are in a conjugal relationship for a period of not less than 

one year

If common law:

* Copy of driver’s license with same address as employee

* Copy of mail with same address as employee

* Copy of proof of joint bank account

* Signed declaration by both parties that you are in a conjugal relationship for a period of not less than 

one year

Children:

* Copy of birth certificate

* Copy of baptismal certificate

* Copy of mail with same address as employee
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HR Self Serve – Benefits and Beneficiaries
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HR Self Serve – Benefits and Beneficiaries
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• All documentation should be sent electronically to askpb@yorku.ca for the fastest processing

Documents can be mailed through Canada Post as we are in the office every two weeks for processing of mail 
and/or cheques therefore there will be delays in processing

• We can be reached by phone or email 

416-736-2100 x27572 (askpb) or askpb@yorku.ca

Our phones are answered between 9 am and 4 pm.  If you do not reach us and receive our voicemail, please note 
that we will return your call within 24 hours.  

• We can also be reached through our portal at https://askpb.yorku.ca/cherwellportal/pbmain#0

• Our website also has a great deal of information at https://retire.info.yorku.ca/

• Great information as well as our service standards can be found in our monthly publication The P&B Times 
https://retire.info.yorku.ca/resources/p-b-times/

The Pension & Benefits Office

mailto:askpb@yorku.ca
mailto:askpb@yorku.ca
https://askpb.yorku.ca/cherwellportal/pbmain#0
https://retire.info.yorku.ca/
https://retire.info.yorku.ca/resources/p-b-times/

